
 
 

 

 
How to download app and book classes via the 
iClassPro app 
 
 
All new enrollments must be ASSESSED prior to booking in to a class.  
 
The customer portal can be downloaded through IOS or google play app store. 
Download iClassPro App.               
 
Once you have downloaded the app, you will be prompted to create an account.  
 
When first launching the app, you will be prompted to enter the name (code) of the 
organisation and click SUBMIT. Our organisation name is “stcaths”. 
 
After clicking SUBMIT, you will be prompted to “Create an Account”. To “Create an 
Account” you will be asked to use your preferred email and password. Please create 
an account as yourself (the parent, guardian, carer) who will be using the app for the 
account details, as you will be adding the student details elsewhere in the app. 
 
Please add your child/children as students on your account.  
 
When filling out account information, please select to receive all emails as this will 
ensure that you receive future details on the swim school including pool closures, 
updates, and future booking information. 
 
Once logged in, you can look at our schedule of classes and request a booking with 
us. Your booking will be accepted or denied based on availability and you will 
receive an email with confirmation.  
 
You can filter classes by level, day, time or instructor in the header of the webpage.  
 

Making Payments 
 
Our swimming fees are charged as soon as the booking is confirmed by us. The fees 
are charged to the students account and will show in red until payment is made.  
Steps to make payment 

1. Login to iClassPro App – Organisation Stcaths 

2. Click Account tab (bottom of the screen) 

3. Scroll down to PAYMENT INFO 

a. Add details (credit card/bank account) 

4. To view outstanding fees or credits scroll up to find the ‘make payment’ button 



 

a. If money owing, Click the red button MAKE PAYMENT  

b. Tick box for the class booking 

c. Click Pay Now 

5. A receipt is automatically emailed to you for confirmation of payment 

 


